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DISTRIBUTOR FAQs

1. Will anything change in the way we work with Symetra?
No. The people you work will remain the same and the commitment to service is unchanged. You should not expect any
changes in the way you work with Symetra or the way we serve your clients.

2. Will the services customers receive change as a result of this transaction?
Yes.  You can tell them that nothing for you and our shared customers will change.  Importantly, Symetra will maintain its current product mix,
employees and distribution networks.

3. Will your agent compensation change?
We don’t expect any changes to compensation related to this transaction.

4. Will Symetra’s product mix change?
We don’t anticipate any changes to our products as a result of this transaction.

5. How will this affect Symetra’s ratings and your COMDEX score?
While we can’t predict how the ratings agencies will view this transaction, we are confident that our increased size and scale will bode well for us in
the future with the ratings agencies.

6. Will you be doing business internationally?
Sumitomo Life is buying us for our U.S. operations and we are thoroughly focused on that work. We don’t expect that we would expand this focus in
the near-term.

7. How does Sumitomo Life’s status as a mutual company change Symetra?
We believe this will give us the opportunity to take the longer view, inherent to mutual companies, which will help us maintain our competitive
products, underwriting and compensation.

# # #

Additional Information and Where to Find It

This communication may be deemed to be solicitation material in respect of the proposed acquisition of Symetra by Sumitomo Life Insurance Company. In
connection with the proposed acquisition, Symetra intends to file relevant materials with the United States Securities and Exchange Commission (the “SEC”),
including Symetra’s proxy statement in preliminary and definitive form. Shareholders of Symetra are urged to read all relevant documents filed with the SEC,
including Symetra’s proxy statement when it becomes available, because they will contain important information about the proposed transaction and the
parties to the proposed transaction. Investors and security holders are able to obtain the documents (once available) free of charge at the SEC’s website at
www.sec.gov, or free of charge from Symetra at www.Symetra.com or by directing a request to Symetra at karin.vanvleet@symetra.com.

Participants in the Solicitation

Sumitomo Life Insurance Company, Symetra and their respective directors, executive officers and other members of management and employees, under SEC
rules, may be deemed to be “participants” in the solicitation of proxies from shareholders of Symetra in favor of the proposed transaction.  Information about
Symetra’s directors and executive officers is set forth in Symetra’s Proxy Statement on Schedule 14A for its 2015 Annual Meeting of Shareholders, which
was filed with the SEC on March 25, 2015, and its Annual Report on Form 10-K for the fiscal year ended December 31, 2014, which was filed with the SEC
on February 26, 2015 and amended on April 22, 2015. Information concerning the interests of Symetra’s participants in the solicitation, which may, in some
cases, be different than those of Symetra’s shareholders generally, is set forth in the materials filed by Symetra with the SEC, and will be set forth in the proxy
statement relating to the proposed transaction when it becomes available.

Cautionary Statement Regarding Forward-Looking Statements.

Statements in this announcement regarding the proposed transaction, the expected timetable for completing the proposed transaction, future financial and
operating results, future capital structure and liquidity, benefits and synergies of the proposed transaction, future opportunities for the combined company,
general business outlook and any other statements about the future expectations, beliefs, goals, plans or prospects of the board or management of Symetra
constitute forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995.  Any statements that are not statements of
historical fact (including statements containing the words “expects,” “intends,” “anticipates,” “estimates,” “predicts,” “believes,” “should,” “potential,”
“may,” “forecast,” “objective,” “plan,” or “targets,” and other similar expressions) are intended to identify forward-looking statements. There are a number of
factors that could cause actual results or events to differ materially from those indicated by such forward-looking statements, including: the ability to
consummate the proposed transaction; the ability to obtain requisite regulatory approvals, the ability to obtain Symetra shareholder approval and the
satisfaction of the other conditions to the consummation of the proposed transaction; the potential impact of the announcement or consummation of the
proposed transaction on relationships, including with employees, suppliers and customers, and any related impact on integration and anticipated synergies;
and the other factors and financial, operational and legal risks or uncertainties described in Symetra’s public filings with the SEC, including the “Risk
Factors” sections of Symetra’s Annual Report on Form 10-K for the year ended December 31, 2014 and subsequent Quarterly Reports on Form 10-Q.
Symetra disclaims any intention or obligation to update or revise any forward-looking statements as a result of developments occurring after the date of this
document except as required by law.


